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Annual Mandatory Courses 
 
 
Back Safety 
 
Blood borne Pathogen 
 
Corporate Compliance 
 
Cultural Awareness 
 
Customer Service 
 
Fire Safety 
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Microsoft Courses 
 

 
Microsoft Office 2003 - New Features for Office Users 
 
Introduction to PC's and Application Software 
 
Microsoft Word 2003 Proficient User 
 
Microsoft Excel 2003 Proficient User 
 
Microsoft Excel 2003 Fundamentals User 
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Business Leadership Courses on LMS 
 
 
 

Leadership Development: Leading the way 
 
Time Management: Developing a plan 
 
Managerial Leadership: Motivating Employees 
 
Team Leadership: Developing a High-Performance Team 
 
Interpersonal communication: Listening Skills 
 
Diversity: What Managers Should Know 
 
Quality Management: Business Process Improvement 
 
Creativity and Innovation: Promoting Team Creativity 
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Clinical Videos 
 

Available for portable devices, PC based and LMS 
 

 
 

1. PCA1-Patient Care Assistant Series-Getting ready-Pre and post procedure actions 
2. PCA2- Finishing up-Pre and post procedure actions 
3. PCA3-Reporting and recording-Pre and post procedure actions 
4. PCA4-Hand washing-Infection control 
5. PCA5-removing your gloves-Infection control 
6. PCA6-Putting on and removing a gown-Infection control 
7. PCA7-Putting on and removing a mask-Infection control 
8. PCA8-using standard precautions-Infection control 
9. PCA9-Body mechanics and back safety-Positioning and lifting 
10. PCA10-Moving a person up in bed-Positioning and lifting 
11. PCA11-Turning a person onto the side-Positioning and lifting 
12. PCA12-Transferring a person from bed to wheelchair-Transferring 
13. PCA13-Transferring a person from wheelchair to bed-Transferring 
14. PCA14-Transferring a person using a mechanical lifting device-Transferring 
15. PCA15-Making an unoccupied bed-Bed making 
16. PCA16-Make an occupied bed-Bed making 
17. PCA17-Measuring oral temperature-Vital signs-height and weight 
18. PCA18-Measuring rectal temperature-Vital signs-height and weight 
19. PCA19-Taking a radial pulse-Vital signs-height and weight 
20. PCA20-Measuring respiration-Vital signs-height and weight 
21. PCA21-Measuring blood pressure-Vital signs-height and weight 
22. PCA22-Measuring height and weight using an upright scale-Vital signs-height 

and weight 
23. PCA23-Brushing and flossing the teeth-Cleanliness and hygiene 
24. PCA24-Oral care for a person with dentures-Cleanliness and hygiene 
25. PCA25- Oral care for an unconscious person-Cleanliness and hygiene 
26. PCA26-Giving a shower to tub bath-Cleanliness and hygiene 
27. PCA27-Giving a complete bed bath-Cleanliness and hygiene 



 

28. PCA28-Providing perineal care-Cleanliness and hygiene 
29. PCA29-Assisting with dressing-Grooming 
30. PCA30-Changing a hospital gown-Grooming 
31. PCA31-Shampooing a person’s hair in bed-Grooming 
32. PCA32-Shaving a man’s face-Grooming 
33. PCA33-Assisting with care of hands and feet-Grooming 
34. PCA34-Assisting a dependent person with eating-Basic nutrition 
35. PCA35-Measuring intake-Basic nutrition 
36. PCA36-Assisting with bedpans-Elimination 
37. PCA37-Assisting with urinals-Elimination 
38. PCA38-Providing catheter care-Elimination 
39. PCA39-Measuring urine output-Elimination 
40. PCA40-Assisting with ambulation-Exercise 
41. PCA41-Assisting with range-of-motion exercise-Exercise 
42. PCA42-Caring for a person with dementia-Special topics 
43. PCA43-Competency evaluation-Special topics 

 
44. Basic Nursing Skills:  Introduction 1 
45. BN-Ophthalmic Drug Administration 2 
46. BN-Otic Drug Administration 3 
47. BN-Nasal Drug Administration 4 
48. BN-Intramuscular Injection 5 
49. BN-Blood Glucose Testing 6 
50. BN-Subcutaneous Insulin Administration 7 
51. BN-Venipuncture 8 
52. BN-Peripheral IV Insertion 9 
53. BN-Surgical Asepsis 10 
54. BN-Application of Sterile Dressing to Sutured Wound 11 
55. BN-Application of Transparent Wound Barrier 12 
56. BN-Wet-to-Dry Dressing 13 
57. BN-Insertion of Indwelling Urinary Catheter 14 
58. BN-Stoma Care 15 
59. BN-Insertion and Removal of Nasogastric Tube 16 
60. BN-End tracheal Suctioning 17 
61. BN-Tracheostomy Care 18 
62. BN-Restraints and Non-Restraints (Injury Protection) 19 
63. BN-Passive Range of Motion 20 
64. BN-Proper Body Mechanics 21 
65. Clinical Nursing Skills Series-Oral temp-radial pulse-respiratory rate and BP-

Vital Signs 1 
66. CS-Measuring BP  with an electronic device-Vitals 2 



 

67. CS- Measuring a tympanic temperature-Vitals 3 
68. CS- Measuring a rectal temperature-Vitals 4 
69. CS-Measuring an auxiliary temperature-Vitals 5 
70. CS- Measuring an apical pulse-Vitals 6 
71. CS-Unexpected situations-Vitals 7 
72. CS-Performing hand hygiene-Asepsis 7 
73. CS-preparing a sterile field-packaged drape and individually packaged supplies-

Asepsis 8 
74. CS-Putting on sterile gloves-Asepsis 9 
75. CS-Removing soiled gloves-Asepsis 10 
76. CS-Preparing a sterile field-prepackaged kits-Asepsis 11 
77. CS-Putting on personal protective equipment-Asepsis 12 
78. CS-Removing PPE-Asepsis 13 
79. CS-Unexpected situations-Asepsis 14 
80. CS-The 3 checks and 5 rights of med admin-Oral and topical medications 15 
81. CS-Preparing unit dose-packaged meds-Oral and topical meds 16 
82. CS-Administering oral meds-oral and topical meds 17 
83. CS-Removing a medication tablet from a bottle-oral and topical meds 18 
84. CS-Splitting tablet medication-oral and topical meds 19 
85. CS-Preparing liquid medication-oral and topical meds 20 
86. CS-Preparing a transdermal patch-oral and topical meds 21 
87. CS-Administering a transdermal patch-oral and topical meds 22 
88. CS-Preparing eye and ear drops-oral and topical meds 23 
89. CS-Administering eye and ear drops-oral and topical meds 24 
90. CS-Administering a rectal suppository-oral and topical meds 25 
91. CS-Unexpected situations-oral and topical meds 26 
92. CS-Preparing medication from an ampule-Injectable medications 27 
93. CS-Preparing medication from a vial-Injectable meds 28 
94. CS-Mixing two insulins in one syringe-Injectable meds 29 
95. CS-Administering an intradermal injection-Injectable meds 30 
96. CS-Administering a subcutaneous injection-Injectable meds 31 
97. CS-Locating Intramuscular sites-Injectable meds 32 
98. CS-Administering an intramuscular injection-Injectable meds 33 
99. CS-Unexpected Situations-Injectable meds 34 
100. CS-Administering IV meds by piggyback infusion-Intravenous medications 35 
101. CS-Administering IV meds using a mini infusion pump-Intravenous meds 36 
102. CS-Administering IV meds using a volume control administration set-

Intravenous meds 37 
103. CS-Administering medication bolus though a medication or IV lock-Intravenous 

meds 38 
104. CS-Unexpected situations-Intravenous meds 39 



 

105. CS-Preoperative teaching-Perioperative nursing 40 
106. CS-Deep breathing exercises-Perioperative nursing 41 
107. CS-Splinting and coughing-Perioperative nursing 42 
108. CS-Incentive spirometry-Perioperative nursing 43 
109. CS-Postoperative leg exercises-Perioperative nursing 44 
110. CS-Turning properly in bed-Perioperative nursing 45 
111. CS-Preop care on the day of surgery-Perioperative nursing 46 
112. CS-Postop care on the day of surgery-Perioperative nursing 47 
113. CS-Applying a pneumatic compression device-Perioperative nursing 48 
114. CS-Unexpected situations-Perioperative nursing 49 
115. CS-Making an unoccupied bed-Hygiene 50 
116. CS-Giving a bed bath and changing an occupied bed-Hygiene 51 
117. CS-Assisting a patient with oral care-Hygiene 52 
118. CS-Unexpected situations-Hygiene 53 
119. CS-Cleaning a surgical wound and applying a dry sterile dressing-Wound care 

54 
120. CS-Obtaining a wound culture-Wound care 55 
121. CS-Irrigating a wound using sterile technique-Wound care 56 
122. CS-Applying a warm sterile compress-Wound care 57 
123. CS-Unexpected Situations-Wound care 58 
124. CS-Turning a patient in bed-Activity 59 
125. CS-Providing range of motion exercises-Activity 60 
126. CS-Assisting a patient up in bed-one nurse working alone-Activity 61 
127. CS-Assisting a patient up in bed-two nurses-Activity 62 
128. CS-Assisting a patient from a bed to a stretcher-three nurses together-Activity 63 
129. CS-Assisting a patient into a wheelchair-Activity 64 
130. CS-Unexpected situations-Activity 65 
131. CS-Inserting a nasogastric tube-Nutrition 66 
132. CS-Admin of continuous tube feeding-using a feeding pump-Nutrition 67 
133. CS-Admin an intermittent tube feeding-using a gravity set up-Nutrition 68 
134. CS-Irrigating a nasogastric tube-Nutrition 69 
135. CS-Removing a nasogastric tube-Nutrition 70 
136. CS-Unexpected situations-Nutrition 71 
137. CS-Assisting with a urinal-Urinary elimination 72 
138. CS-Assisting with a bedpan- Urinary elimination 73 
139. CS-Applying a condom catheter-Urinary elimination 74 
140. CS-Caring for a urinary stoma-Urinary elimination 75 
141. CS-Unexpected situations-Urinary elimination 76 
142. CS-Catheterizing the female urinary bladder-Intermittent catheter 77 
143. CS-Catheterizing the female urinary bladder-Indwelling catheter 78 
144. CS-Catheterizing the male urinary bladder-Intermittent catheter 79 



 

145. CS- Catheterizing the male urinary bladder-Indwelling catheter 80 
146. CS-Irrigating the urinary catheter using a closed system-Indwelling and 

Intermittent catheters 81 
147. CS-Unexpected Situations-Indwelling and Intermittent catheters 82 
148. CS-Admin a large volume cleansing enema-Bowel elimination 83 
149. CS-Admin a small volume cleansing enema-Bowel elimination 84 
150. CS-Emptying an ostomy appliance-Bowel elimination 85 
151. CS-Changing an ostomy appliance-Bowel elimination 86 
152. CS-Unexpected situations-Bowel elimination 87 
153. CS-Measuring oxygen saturation using a pulse oximeter-Oxygenation 88 
154. CS-Admin oxygen via a nasal cannula-Oxygenation 89 
155. CS-Admin oxygen using an oxygen mask-Oxygenation 90 
156. CS-Suctioning review-Oxygenation 91 
157. CS-Nasopharyngeal suctioning-Oxygenation 92 
158. CS-Unexpected situation-Oxygenation 93 
159. CS-Suctioning a tracheotomy-Tracheotomy care 94 
160. CS-Cleaning a nondisposable inner cannula and providing site care-Tracheotomy 

care 95 
161. CS-Unexpected situations-Tracheotomy care 96 
162. CS-Monitoring an IV site-checking infusion rate-and changing an IV solution 

container-Intravenous therapy 97 
163. CS-Replacing an IV solution container and administration tubing-IV therapy 98 
164. CS-Changing a peripheral IV dressing-IV therapy 99 
165. CS-Capping an IV line for intermittent use-IV therapy 100 
166. CS-Connecting short extension tubing to an existing IV catheter-IV therapy 101 
167. CS-Unexpected situations-IV therapy 102 
168. CS-Changing a central venous access device dressing-Central venous access 

devices 103 
169. CS-Accessing an implanted port-Central venous access devices 104 
170. CS-Flushing a PICC line-Central venous access devices 105 
171. CS-Deaccessing an implanted port-Central venous access devices 106 
172. CS-Assessing a PICC line site-Central venous access devices 107 
173. CS-Obtaining blood samples from a CVAD-Central venous access devices 108 
174. CS-Unexpected Situations-Central venous access devices 109 

 
175. Med Surge-Cardiovascular-blood-electrocardiography 1 
176. MS-Cardiovascular-blood-management of dysrhythmias 2 
177. MS-Cardiovascular-blood-coronay artery disease 3 
178. MS-Cardiovascular-blood-angina pectoris 4 
179. MS-Cardiovascular-blood-myorcardial infarction 5 
180. MS-Cardiovascular-blood-central venous pressure monitoring 6 
181. MS-Cardiovascular-blood-coronary artery bypass grafting 7 



 

182. MS-Cardiovascular-blood-digitalis toxicity 8 
183. MS-Cardiovascular-blood-hypertension 9 
184. MS-Congestive heart failure-Cardiovascular-blood 10 
185. MS-Thrombophlebitis-Cardiovascular-blood 11 
186. MS-Abdominal aortic aneurysm-Cardiovascular-blood 12 
187. MS-Popliteal bypass-femoral grafting-Cardiovascular-blood 13 
188. MS-Blood transfusion-Cardiovascular-blood 14 
189. MS- Iron-deficiency anemia-Cardiovascular-blood 15 
190. MS-Head injury-Neuronsensory 16 
191. MS-Cerebrovascular  accident-Neuronsensory 17 
192. MS-Spinal cord injuries-Neuronsensory 18 
193. MS-Seizures-Neuronsensory 19 
194. MS-Alzheimer’s disease-Neuronsensory 20 
195. MS-Parkinson’s disease-Neuronsensory 21 
196. MS-Multiple sclerosis-Neuronsensory 22 
197. MS-Meningitis-Neuronsensory 23 
198. MS-Pain-Neuronsensory 24 
199. MS-Eye trauma-Neuronsensory 25 
200. MS-Cataracts-Neuronsensory 26 
201. MS-Glaucoma-Neuronsensory 27 
202. MS-Sensorineural hearing loss-Neuronsensory 28 
203. MS-Bronchitis-Respiratory 29 
204. MS-Pneumonia-Respiratory 30 
205. MS-Asthma-Respiratory 31 
206. MS-Emphysema-Respiratory 32 
207. MS-Pneumothorax/hemothorax-Respiratory 33 
208. MS-A.R.D.S/A.RF.-Respiratory 34 
209. MS-Pulmonary edema-Respiratory 35 
210. MS-Lung cancer-Respiratory 36 
211. MS-Laryngeal cancer-Respiratory 37 
212. MS-Chest tube placement-Respiratory 38 
213. MS-Tracheostomy-Respiratory 39 
214. MS-Atelectasis-Respiratory 40 
215. MS-Bronchoscopy-Respiratory 41 
216. MS-Thoracentesis-Respiratory 42 
217. MS-Oxygen therapy-Respiratory 43 
218. MS-Tuberculosis-Respiratory 44 
219. MS-Pulmonary embolism-Respiratory 45 
220. MS-Thyroid disorders-Endocrine 46 
221. MS-Thyroidectomy-Endocrine 47 
222. MS-Adrenal disorders-Endocrine 48 



 

223. MS-Diabetes mellitus-Endocrine 49 
224. MS-HIV/AIDS-Infectious Disease 50 
225. MS-Candidiasis-Infectious Disease 51 
226. MS-Autoimmune disorders-Infectious Disease 52 
227. MS-Hepatitis-Infectious Disease 53 
228. MS-Cancer-Infectious Disease 54 
229. MS Colds-influenza-Infectious Disease 55 
230. MS Immunizations-Infectious Disease 56 
231. MS Osteoporosis-Musculoskeletal 57 
232. MS Osteoarthritis-Musculoskeletal 58 
233. MS Fractures Musculoskeletal 59 
234. MS Traction-Musculoskeletal 60 
235. MS Amputation-Musculoskeletal 61 
236. MS Joint replacement-Musculoskeletal 62 
237. MS Soft tissue injuries-disorders-Musculoskeletal 63 
238. MS General skin care-Integumentary 64 
239. MS Burns-Integumentary 65 
240. MS Skin-wound infections-Integumentary 66 
241. MS Wound dehiscence and evisceration-Integumentary 67 
242. MS Pressure ulcers-Integumentary 68 
243. MS Rashes-Integumentary 69 
244. MS Herpes zoster (shingles)-Integumentary 70 
245. MS Endoscopy-colonoscopy-Digestive 71 
246. MS Peptic ulcers-Digestive 72 
247. MS Cirrhosis-Digestive 73 
248. MS Cholecystitis-cholelithiasis-Digestive 74 
249. MS Appendicitis Digestive 75 
250. MS Inflammatory bowel disease-Digestive 76 
251. MS Diverticula disease–Digestive 77 
252. MS Gastroesophageal reflux disease-Digestive 78 
253. MS Pancreatitis-Digestive 79 
254. MS Hernia Digestive 80 
255. MS Colorectal cancer-Digestive 81 
256. MS Colostomy-ileostomy-Digestive 82 
257. MS Diarrhea-Digestive 83 
258. MS Constipation-fecal impaction-Digestive- 84 
259. MS Gastrectomy Digestive 85 
260. MS-Urinary-urinary tract infection 86 
261. MS-Urinary-renal calculi 87 
262. MS-Urinary-urinary incontinence 88 
263. MS-Urinary-renal failure 89 



 

264. MS-Urinary-other renal disorders 90 
265. MS-Urinary-treatment options 91 
266. MS Hypernatremia-Fluids and electrolytes 92 
267. MS Hyponatremia-Fluids and electrolytes 93 
268. MS Hyperkalemia-Fluids and electrolytes 94 
269. MS Hypokalemia Fluids and electrolytes- 95 
270. MS Acid-base imbalance-Fluids and electrolytes 96 
271. MS Extracellular fluid volume deficit-dehydration Fluids and electrolytes-97 
272. MS Fluid volume excess-Fluids and electrolytes-98 
273. MS-Fluids and electrolytes-total parenteral nutrition 99 
274. MS-Reproductive disorders-cervical cancer 100 
275. MS-Reproductive disorders-ovarian cancer 101 
276. MS-Reproductive disorders-endometriosis 102 
277. MS-Reproductive disorders-menopause 103 
278. MS-Reproductive disorders-breast cancer 104 
279. MS-Reproductive disorders-fibrocystic breast diseases 105 
280. MS-Reproductive disorders-hysterectomy 106 
281. MS-Reproductive disorders-ovarian cysts 107 
282. MS-Reproductive disorders-benign prostatic hypertrophy 108 
283. MS-Reproductive disorders-prostate cancer 109 
284. MS-Reproductive disorders-sexually transmitted diseases 110 

 
285. Pediatric Series-basics-growth and development 1 
286. peds basics-hospitilization 2 
287. peds basics-vital signs-fever 3 
288. peds basics-pain management 4 
289. peds basics-nutritional needs 5 
290. peds basics-medications 6 
291. peds basics-end-of-life issues 7 
292. peds respiratory-asthma 8 
293. peds respiratory-croup 9 
294. peds respiratory-tonsillectomy 10 
295. peds respiratory-cystic fibrosis 11 
296. peds respiratory-oxygen therapy12 
297. peds cardio-blood-congenital heart disease 13 
298. peds cardio-blood-Hodgkin's Disease 14 
299. peds cardio-blood-leukemia 15 
300. peds cardio-blood-anemia16 
301. peds cardio-blood-hemophilia 17 
302. peds cardio-blood-sickle cell disease 18 
303. peds neurosensory-seizures 19 



 

304. peds neurosensory-meningitis 20 
305. peds neurosensory-cerebral palsy 21 
306. peds neurosensory-head injury 22 
307. peds neurosensory-strabismus 23 
308. peds neurosensory-ADHD 24 
309. peds endocrine-type 1 diabetes mellitus 25 
310. peds musculoskeletal-clubfoot 26 
311. peds musculoskeletal-fractures 27 
312. peds musculoskeletal-scoliosis 28 
313. peds musculoskeletal-muscular dystrophy 29 
314. peds integumentary-burns 30 
315. peds integumentary-impetigo 31 
316. peds integumentary-pediculosis 32 
317. peds integumentary-ringworm 33 
318. peds integumentary-diaper rash 34 
319. peds integumentary-thrush 35 
320. peds lymphatic-infectious-immune-immunizations 35 
321. peds lymphatic-infectious-immune-HIV-AIDS 37 
322. peds lymphatic-infectious-immune-chickenpox-shingles 38 
323. peds lymphatic-infectious-immune-measles-German measles 39 
324. peds lymphatic-infectious-immune-mononucleosis 40 
325. peds digestive-cleft lip-palate 41 
326. peds digestive-failure to thrive 42 
327. peds digestive-pinworms 43 
328. peds digestive-gastroenteritis-diarrhea 44 
329. peds urinary-reproductive-hypospadias 45 
330. peds urinary-reproductive-undescended testicles 46 
331. peds urinary-reproductive-Wilms' tumor 47 
332. peds developmental disabilities-Down syndrome 48 
333. peds developmental disabilities-autism 49 
334. peds pediatric emergencies-SIDS 50 
335. peds pediatric emergencies-child abuse 51 
336. peds pediatric emergencies-poisoning-ingestion lead 52 
337. peds functional integrity 53 
338. peds examination of lungs and respiration 54 
339. peds head and throat examination 55 
340. peds muscle strength and tone 56 
341. peds pediatric assessment triangle 57 
342. peds pediatric heart examination 58 
343. peds pediatric measurements 59 
344. peds pediatric medical history 60 



 

345. peds pediatric skin assessment 61 
346. Peds Library 2 (Upcoming May 09) 
347. peds General Guidelines  
348. peds Documentation of Nursing Care and Receiving Informed Consent  
349. peds Physical Assessment Vital Signs and Measurements of an Infant  
350. peds Vital Signs and Measurement of a Child  
351. peds Visual and Hearing Acuity  
352. peds Screening Assessing Pain in an Infant  
353. peds Assessing Pain in a Child  
354. peds Positioning and Restraint  
355. peds Positioning a Child for Intravenous Access or Injection 
356. peds Applying a Papoose Restraint  
357. peds Transporting an Infant with a Disability  
358. peds Transporting a Child with a Disability  
359. peds Collecting Specimens  
360. peds Collecting Blood Samples  
361. peds Collecting Urine and Stool Samples  
362. peds Obtaining a Sample for a Wound Culture and Irrigating a Wound 
363. peds Obtaining a Sample for a Throat Culture  
364. peds Medication Administration  
365. peds Administering Medications by the Oral, Nasal, Rectal, and Topical Routes 
366. peds Administering an Intradermal Injection  
367. peds Administering an Intramuscular Injection  
368. peds Administering a Subcutaneous Injection  
369. peds Administering Intravenous Medication and Fluids  
370. peds Administering Ophthalmic Medication and Performing Eye Irrigation 
371. peds Administering Otic Medication and Performing Ear Irrigation  
372. peds Administering Aerosol Therapy and Using a Metered-Dose Inhaler 
373. peds Intravenous Access  
374. peds Accessing a Peripheral Vein  
375. peds Attaching a Medication Lock and Infusing Medication  
376. peds Accessing and Managing a Central Venous Catheter Site 
377. peds Cardiorespiratory Care Using Oxygen 
378. peds Delivery Systems Placement of ECG  
379. peds Electrodes Monitoring  
380. peds Peak Expiratory Flow Rates  
381. peds Performing Trach 

 
382. Critical Care Nursing Series: 
383. CC1-Tissue Perfusion Management:  Removing a femoral sheath 
384. CC2-Performing an Allen’s test 



 

385. CC3-Withdrawing arterial blood samples 
386. CC4-Removing arterial line 
387. CC5-Performing a central line set up and insertion 
388. CC6-Electrode placement for ECG and Cardiac monitoring 
389. CC7-Variation-Three Lead electrode placement 
390. CC8-Performing defibrillation 
391. CC9-Performing cardioversion with pads 
392. CC10-Performing automatic electric defibrillation 
393. CC11-Assisting with insertion of transvenous pacing 
394. CC12-performing transcutaneous pacing 
395. CC13-Nurse’s role in a pulmonary artery (PA) catheter insertion 
396. CC14-Setting up, attaching, and performing hemodynamic monitoring on the 

patient 
397. CC15-Checking cardiac output (CO) 
398. CC16-Crisis Management-Performing basic code management 
399. CC17-Checking the emergency crash cart 
400. CC18-Elimination management-Performing a peritoneal dialysis 
401. CC19-Neurological management-Measuring intracranial pressure monitoring 

(ICP) 
402. CC20-Variation-Performing  care of a ventriculostomy drain 
403. CC21-Respiratory management-Assisting with insertion and management of a 

closed chest drain 
404. CC22-Changing a disposable chest tube system 
405. CC23-Assisting with discontinuation of a chest tybe 
406. CC24-Suctioning a mechanically ventilated client 
407. CC25-Variation-In-line suctioning 
408. CC26-Setting up and assisting with intubation 
409. CC27-Nursing care of the client with an endotracheal tube 
410. CC28-Checking cuff pressure 

 
411. Labor and Delivery-Antepartum-menstrual reproductive cycle 1 
412. LD-Antepartum-conception 2 
413. LD-Antepartum-physiological changes of pregnancy 3 
414. LD-Antepartum-fetal development 4 
415. LD-Antepartum-nutritional needs 5 
416. LD-Antepartum-complications 6 
417. LD-Intrapartum-preparing for labor 7 
418. LD-Intrapartum-Leopold’s maneuvers 8 
419. LD-Intrapartum-preparing for labor-cont’d 9 
420. LD-Intrapartum-pain management 10 
421. LD-Intrapartum-fetal heart rate monitoring 11 



 

422. LD-Intrapartum-rupture of membranes 12 
423. LD-Intrapartum-preterm labor 13 
424. LD-Intrapartum-postterm labor 14 
425. LD-Intrapartum-epistiotomy 15 
426. LD-Intrapartum-forceps assisted birth 16 
427. LD-Intrapartum-vacuum assisted birth 17 
428. LD-Intrapartum-umbilical cord prolapse 18 
429. LD-Intrapartum-multifetal pregnancy 19 
430. LD-Intrapartum-meconium stained amniotic fluid 20 
431. LD-Intrapartum-labor induction 21 
432. LD-Intrapartum-cephalopelvic disproportion 22 
433. LD-Intrapartum-cesarean birth 23 
434. LD-Postpartum-physiological changes-assessment 24 
435. LD-Postpartum-breastfeeding 25 
436. LD-Postpartum-bonding 26 
437. LD-Postpartum-complications 27 
438. LD-Newborn-physical assessment 28 
439. LD-Newborn-Apgard scoring 29 
440. LD-Newborn-routine care 30 
441. LD-Newborn-temperature regulation 31 
442. LD-Newborn-nutritional needs 32 
443. LD-Newborn-circumcision 33 
444. LD-Newborn-complications 34 

 
L & D Skills Series 

445. Health Assessment:  Assisting with a  pelvic exam 
446. Teaching how to perform a breast self examination 
447. Birth control:  Teaching the patient the proper use of Nuva Ring and Ortho Eva 

Patch 
448. Prenatal Care:  Evaluating deep tendon reflexes 
449. Performing perineal prep for the OB patient 
450. Intrapartum:  Monitoring a fetal heart rate 
451. Variation:  External electronic fetal monitoring 
452. Preparing the delivery room for birth 
453. Performing Leopold’s maneuvers 
454. Postpartum:  Sitz bath 
455. Massaging a uterine fundus 
456. Postpartum assessment 
457. Newborn:  Cord care for a newborn’s cord stump 
458. Thermoregulation of the newborn 
459. Newborn APGAR 



 

460. Care of the infant receiving pthototherapy 
461. Breastfeeding 
462. Applying an alarm system 
463. Basic Nursing Skills;  Hand Hygiene-Using Soap and Water 
464. PPE for standard precautions-Application and removal of gloves 
465. Establishing and maintaining a sterile field-Adding items to a sterile field 
466. Positioning the patient-Lithotomy position 
467. Providing perineal care-Female 

 
468. Community Health Nursing-Intro 
469. CHN-age specific considerations 
470. CHN-environmental health-safety 
471. CHN-epidemiology-communicable diseases 
472. CHN-health promotion-disease prevention 
473. CHN-disaster management 
474. CHN-community resources 
475. CHN-special considerations-populations 

 
476. Leadership and Management-legal issues 
477. Leadership-ethical issues 
478. Leadership-variance reporting 
479. Leadership-confidentiality-clients rights 
480. Leadership-advance directives 
481. Leadership-organ donation 
482. Leadership-priority setting 
483. Leadership-supervision-management 
484. Leadership-continuous quality management 

 
485. Psychiatric Nursing-Mental health exam-Basic concepts 
486. Psy-Patient rights -Basic concepts 
487. Psy-Legal issues-confidentiality-Basic concepts 
488. Psy-Inpatient and outpatient care-Basic concepts 
489. Psy-Patient rights-protection in mental health facilities-Basic concepts 
490. Psy-Therapeutic relationship-Basic concepts 
491. Psy-Anxiety disorders-Psychiatric disorders 
492. Psy-Anxiety disorders-phobias-Psychiatric disorders 
493. Psy-Anxiety disorders-OCD-Psychiatric disorders 
494. Psy-Anxiety disorders-Post-traumatic stress-Psychiatric disorder-  
495. Psy-Psychoses-Psychiatric disorders 
496. Psy-Schizophrenia-Psychiatric disorders 
497. Psy-Mood disorders-depression and suicidal ideation-Psychiatric disorders- 



 

498. Psy-Mood disorders-bipolar-Psychiatric disorders 
499. Psy-Cognitive disorders-delirium Psychiatric disorders 
500. Psy-Cognitive disorders-dementia-Psychiatric disorders 
501. Psy-Eating disorders-Anorexia nervosa-Psychiatric disorders 
502. Psy-Eating disorders-bulimia-Psychiatric disorders 
503. Psy-Eating disorders-compulsive overeating-Psychiatric disorders 
504. Psy-Substance abuse-Psychiatric disorders 
505. Psy-Family therapy-Therapeutic care 
506. Psy-Group therapy-Therapeutic care 
507. Psy-Pharmacotherapy-Therapeutic care 
508. Psy--Stress management-Therapeutic care 
509. Psy-Electroconvulsive therapy-Therapeutic care 
510. Psy-Psychiatric disorders in children and adolescents-Special topics 
511. Psy-Homeless with psychiatric illness-Special topics 
512. Psy-Victim of crime-Special topics 

 
513. Intermediate and Advanced Nursing Skills Series ( IAN Series) 
514. IAN1-Hand Hygiene-Risk Mgt 
515. Hand hygiene-alcohol based rub-Risk Management 
516. IAN2-PPE for standard precautions-Risk mgt 
517. Applying removing gown-PPE 
518. Applying removing mask-PPE 
519. Applying removing cap-PPE 
520. Applying removing eyewear-PPE 
521. IAN3-Maintaing a sterile field- Applying sterile gloves-Risk mgt 
522. Sterile drape-sterile field 
523. Adding items to a-sterile field 
524. Pouring a solution-Sterile field 
525. Prepackaged kit-Sterile field 
526. IAN4-Applying restraints-Jacket restraints-Risk mgt 
527. Applying wrist ankle-restraints 
528. IAN5-Speciment collection-Risk mgt 
529. IAN6-Vital signs-Risk mgt 
530. Measuring oral body temperature-Vital signs 
531. Measuring body temp-rectal-Vital signs 
532. Measuring body temp-axillary-Vital signs 
533. Measuring body temp-typmapnic-Vitals 
534. Taking a radial pusle-Vital signs 
535. Taking apical pulse-Vital signs 
536. Measuring blood pressure-Vitals 
537. Measuing orthostatic BP-Vitals 



 

538. Assessing respiratory rate-Vitals 
539. IAN7-Pulse oximetry-Risk Mgt 
540. IAN8-Peripheral pulse assessmemt-Risk mgt 
541. Using a doppler for peripheral pulse assessment 
542. IAN9-Carotid artery assessment-Risk mgt 
543. Occult diagnostic test on stool-Specimen collection 
544. Collect sputum culture 
545. Collect throat culture 
546. Collect nasal culture 
547. Collect urine sample 
548. Collecting urine sample-indwelling catheter 
549. Collect wound specimen 
550. Perform blood glucose evaluation-specimen collection 
551. Obtain blood specimen for culture 
552. Phlebotomy-Specimen collection 
553. Collect blood specimen from a central line 
554. IAN10-Principles of ergonomics during patient care-Risk mgt 
555. IAN11-Moving patient in bed with assistance-Activity and Exercise 
556. Moving pt up in bed-1 nurse-Activity and Exercise 
557. Moving pt up in bed-1 nurse w drawsheet 
558. Moving pt up in bed-2 nurses w drawsheet 
559. IA12-Turning patient to lateral position in bed-AE 
560. Logrolling-Turning pt to lateral position 
561. IA13-Positioning patient-AE 
562. to lateral position 
563. to prone position 
564. to supine position 
565. to Fowlers position 
566. to sims position 
567. to dorsal recumbent position 
568. to lithotomy position 
569. IA14-Assisting with ambulation-AE 
570. Fall assist position-assisting with ambulation 
571. IA15-Helping patients use mechanical aids for walking-AE 
572. Crutches 
573. Walkers 
574. Canes 
575. 4 point gait 
576. 3 point gait 
577. 2 point gait 
578. Swing to gait-walking aids 



 

579. Swing through gait-walking aids 
580. Helping pts climb stairs w crutches 
581. Helping pts descend stairs w crutches 
582. IA16-Range of motion exercises-AE 
583. Neck 
584. Shoulder 
585. Elbow 
586. Wrist 
587. Fingers 
588. Thumb 
589. Hip 
590. Knee 
591. Ankle 
592. Toes 
593. IA17-Oral hygiene-brushing teeth-Self care 
594. Oral care for unconscious pt 
595. Providing denture care 
596. IA18-Bathing an adult-SC 
597. IA19-Providing perineal care-SC 
598. Perineal care-circumcised male 
599. Perineal care-uncircumcised male 
600. Perineal care-female 
601. IA20-Massaging the patient-SC 
602. IA21-Shampooing the hair of bedridden patient-SC 
603. IA22-Shaving-SC 
604. Shaving-Electric 
605. IA23-Making occupied bed-SC 
606. IA24-Post mortem care-SC 
607. IA25-Principles of ergonomics during patient care-Immobility management 
608. IA26-Applying elastic bandage-IM 
609. Applying figure 8 elastic bandage 
610. Applying spiral elastic bandage 
611. Applying recurrent elastic bandage 
612. Applying spriral reverse elastic bandage 
613. IA27-Applying elastic stockings-IM 
614. IA28-Transferring between bed and stretcher-IM 
615. IA29-Transferring using transfer board-IM 
616. IA-30-Helping patient sit on side of bed 
617. IA31-Transferring between bed and chair-IM 
618. IA32-Applying pneumatic external compression device-IM 
619. IA33-Traction-IM 



 

620. Traction-pin care 
621. IA34-Applying restraints-IM 
622. IA35-Making the occupied bed-IM 
623. IA36-Applying dressing using clean technique-Skin-wound management 
624. IA37- Applying dressing using sterile technique-wound mgt 
625. IA38-Wound irrigation and applying a wet to dry dressing-wound mgt 
626. IA39-Emptying and activating a closed wound drainage system-Jackson Pratt-

wm 
627. Emptying activating closed wound drainage system-Hemovac 
628. IA40-Changing a central line dressing-wound mgt 
629. IA41-Performing a surgical skin preparation-wound mgt 
630. IA42-Removing intermittent sutures-wound mgt 
631. IA43-Removing staples-wound mgt 
632. IA44-Applying heat therapy to patient-wound mgt 
633. IA45-Applying cold therapy to patient-wound mgt 
634. IA46-Administering an enema-elimination mgt 
635. Admin an enema-prepackaged small volume 
636. IA47-Removing a fecal impaction digitally-elim mgt 
637. IA48-Pouching an enterostomy-elim mgt 
638. IA49-Pouching a noncontinent urinary diversion-elim mgt 
639. IA50-Urinary cathetierization-elim mgt 
640. Straight catheter-female-Urinary catheterization 
641. Indwelling catheter-Female-Urinary catheterization 
642. Indwelling catheter-Male-Urinary catheterization 
643. IA51-Care of patient with indwelling catheter-elim mgt 
644. IA52- Removing indwelling catheter-elim mgt 
645. IA53-Emptying urine drainage collection bag-elim mgt 
646. Emptying urine drainage leg bag 
647. IA54-Performing catheter irrigation-opening closed system-elim mgt 
648. Performing cath irrigation-intermittent closed system 
649. Performing cath irrigation-continuous bladder irrigation 
650. IA55-Applying condom catheter-elim mgt 
651. IA56-Care of suprapubic catheter insertion site-elim mgt 
652. Helping pt use regular bedpan 
653. IA57-Assisiting patient to use a regular or fracture bedpan-el mgt 
654. IA58-Inserting nasogastric tube for gastric decompression-el mgt 
655. IA59-Discontinuing nasogastic tube-elim mgt 
656. IA60-Performing peritoneal dialysis-elim mgt 
657. IA61-Performing gastric lavage-elim mgt 
658. IA62-Oral medication administration-drug mgt 
659. Nasogastric and enteral tube medication admin 



 

660. Nasogastric and enteral tube medication admin-liquid meds 
661. Nasogastric and enteral tube medication admin-Crushed meds 
662. IA63-Dermatologic med admin-drug mgt 
663. Dermatologic med admin-transdermal patch 
664. IA64-Admin ophthalmic meds-drug mgt 
665. IA65-Admin otic drops-drug mgt 
666. IA66-Admin nasal medication-drug mgt 
667. IA67-Admin of meds per metered-dose inhaler-drug mgt 
668. Admin of meds w metered-dose inhaler-w open mouth 
669. IA68-Vaginal instillations-vaginal suppository-drug mgt 
670. Vaginal instillations-vaginal cream 
671. Vaginal instillations-vaginal irrigation 
672. IA69-Med admin via rectal suppository-drug mgt 
673. IA70-Nasogastric and enteral tube medication admin-drug mgt 
674. IA71-Withdrawing medication from a vial-drug mgt 
675. Withdrawing meds from a vial-using syringe and needleless adpater 
676. IA72-Withdrawing medication from an ampule-drug mgt 
677. Withdrawing meds from an ampule-filter straw 
678. IA73-Mixing medication from two vials-drug mgt 
679. Adding meds to lg volume IV fluid container 
680. IA74-Admin of IV meds via intermittent infusion-piggyback-drug mgt 
681. Admin of IV meds via intermittent infusion-Volume controlled device 
682. Admin of IV meds via intermittent infusion-Mini infusion pump 
683. IA75-Admin of meds by intravenous bolus-saline lock-drug mgt 
684. Admin of IV meds by intravenous bolus-Maintenance IV infusion 
685. Admin of IV meds by intravenous bolus-Small volume bag 
686. IA76-Parenteral med administration-injections-drug mgt 
687. Intradermal injections 
688. Subcutaneous arm injections 
689. Subcutaneous abdomen injections 
690. Subcutaneous thigh injections 
691. Intramuscular injections-vastus lateralis 
692. Intramuscular injections-Ventrail gluteal 
693. Intramuscular injections-Deltoid 
694. IA77-Peripheral pulse assessment-tissue perfusion mgt 
695. IA78-Cartoid artery assessment- tissue perfusion mgt 
696. IA79-Regulating intravenous flow rate-tissue perfusion mgt 
697. Regulating intravenous flow rate-using a pump 
698. IA80-Establishing an intravenous infusion-tissue perfusion mgt 
699. Establishing an intravenous infusion-electronic infusion pump 
700. IA81-Venipuncture-tissue perfusion mgt 



 

701. IA82-Initiating blood therapy-tissue perfusion mgt 
702. IA83-Discontinuation of peripheral IV line-tissue perfusion mgt 
703. IA84-Inserting small bore nasogastric tube-nutrition support 
704. IA85-Discontinuing nasogastric feeding tube-nutrition support 
705. IA86-Administering enteral feedings-intermittent via syringe-nutrition support 
706. Administering enteral feedings-intermittent via bag-nutrition support 
707. IA87- Administering enteral feedings via gastrostomy tube-nutr support 
708. Enteral feedings-continuous 
709. IA88-Assisting adult patient with oral nutrition-nutrition support 
710. IA89-Admin oxygen via nasal cannula-respiratory management 
711. IA90-Admin oxygen via oxygen mask-resp mgt 
712. IA91-Instructing patient on incentive spirometer-resp mgt 
713. IA92-Inserting nasal airway-resp mgt 
714. IA93-Using an air mask bag unit-ambu-resp mgt 
715. Using AMBU if pt has tracheostomy or endotracheal tube 
716. IA94-Inserting oropharyngeal airway-resp mgt 
717. IA95-Oral pharyngeal suctioning-resp mgt 
718. IA96-Nasotracheal suctioning-resp mgt 
719. IA97-Tracheostomy tube suctioning-resp mgt 
720. IA98- Tracheostomy care-resp mgt 
721. Closed chest drain-assisting w insertion and mgt 
722. IA99-Assisting with insertion and mgt of closed chest drain-resp mgt 
723. IA100-Changing disposable chest tube system-resp mgt 
724. IA101-Assisting with discontinuation of chest tube-resp mgt 
725. IA102-Suctioning a mechanically ventilated patient-resp mgt 
726. Inline suctioning of a mechanically ventilated pt 
727. IA103-Setting up and assisting with intubation-resp mgt 
728. IA104-Care of patient with endotracheal tube-resp mgt 
729. IA105-Checking cuff pressure 
730. IA106-Head to toe integrated examination 
731. IA Female genatalia exam-Head to toe exam 
732. IA Male genatalia exam-Head to toe exam 
733. IA Anus rectum and prostate exam-Head to toe 
734. Comprehensive head to toe exam 

 
Assorted Topics 

 
735. Nutrition: Vitamin A 
736. Nutrition: Vitamin E 
737. Stroke 
738. Immune Response 



 

739. Congestive Heart Failure 
740. Hypertension 
741. Pharmacology:  Drug binding 
742. Pharmacology:  Oral Meds Absorption 
743. Nerve Synapse 
744. Pharmacology:  Excretion 
745. Cell Cycle 
746. Pharmacology:  IV Absorption 
747. Pharmacology:  Meds Distribution 
748. Pharmacology:  IM Absorption 
749. Red Cross-Story of an Idea 
750. Sensorineural Hearing Loss 
751. Cataracts 
752. Glaucoma 
753. Parkinsons Disease 
754. Eye Trauma 
755. Multiple Sclerosis 
756. Meningitis 
757. Cardiovascular Disorders 1 of 3 
758. Cardiovascular Disorders 2 of 3 
759. Cardiovascular Disorders 3 of 3 
760. Neurological Disorders 1 of 2 
761. Neurological Disorders 1 of 2 
762. Inflammatory Bowel Disease 
763. Cholecystitis - Colelithiasis 
764. Diverticular Disease 
765. Cirrhosis 
766. Appendicitis 
767. Peptic Ulcers 
768. Dairrhea-Digestive Disorders 
769. Gastrectomy 
770. Endoscopy-Colonoscopy 
771. Fecal Impaction 
772. SIDS 
773. Child Abuse 
774. Urinary Tract Infection 
775. Renal Calculi 
776. Urinary Incontinence 
777. Ulcerative Colitis 
778. Gastroesophaegal Reflux Disease 
779. Diagnostic Laparoscopy 1 of 2 



 

780. Diagnostic Laparoscopy 2 of 2 
781. Crohn’s Disease 1 of 2 
782. Crohn’s Disease 2 of 2 
783. Abdominal Aortic Aneurysm 1 of 2 
784. Abdominal Aortic Aneurysm 2 of 2 
785. Upper GI Endoscopy 
786. Barium Enema 
787. Principles of Moving 1 of 4 
788. Principles of Moving 2 of 4 
789. Principles of Moving 3 of 4 
790. Principles of Moving 4 of 4 
791. Transfer Techniques 1 of 4 
792. Transfer Techniques 2 of 4 
793. Transfer Techniques 3 of 4 
794. Transfer Techniques 4 of 4 
795. Touch as Non Verbal Communication 1 of 3 
796. Touch as Non Verbal Communication 2 of 3 
797. Touch as Non Verbal Communication 3 of 3 
798. Perineal Wash for Men and Women 
799. Caring for Pressure Ulcers 1 of 4 
800. Caring for Pressure Ulcers 2 of 4 
801. Caring for Pressure Ulcers 3 of 4 
802. Caring for Pressure Ulcers 4 of 4 
803. Preventing Medication Errors 1 of 3 
804. Preventing Medication Errors 2 of 3 
805. Preventing Medication Errors 3 of 3 
806. Grooming 1 of 3 
807. Grooming 2 of 3 
808. Grooming 3 of 3 
809. Head to Toe Assessment 1 of 6 
810. Head to Toe Assessment 2 of 6 
811. Head to Toe Assessment 3 of 6 
812. Head to Toe Assessment 4 of 6 
813. Head to Toe Assessment 5 of 6 
814. Head to Toe Assessment 6 of 6 
815. Legal and Ethical Responsibilities 
816. Bowel and Bladder Training 1 of 4 
817. Bowel and Bladder Training 2 of 4 
818. Bowel and Bladder Training 3 of 4 
819. Bowel and Bladder Training 4 of 4 
820. Legal and Ethical Responsibilities 1 of 3 



 

821. Legal and Ethical Responsibilities 2 of 3 
822. Legal and Ethical Responsibilities 3 of 3 
823. Changing a Dressing 
824. Bandaging 
825. Cord Care 
826. Surgical Technology 
827. Male Catheterization 
828. Female Catheterization 
829. Intramuscular Injection 
830. Autopsy 1 of 2 
831. Autopsy 2 of 2 
832. Abdominal Examination 
833. Respiratory Examination 
834. Heart Attack, Poisoning, and Emergency Moves 
835. Nursing:  It’s More Than a Job 
836. Self-Testicular Exam 
837. Cardiovascular Exam 
838. Rectovaginal Exam 
839. Handling Burns 
840. Myths and HIV and Aids 
841. What you need to know about HIV and Aids 
842. Choking Interventions 
843. CPR:  Cardio Pulmunary 
844. Nasogastric Intubation 
845. Self Breast Exam 
846. Nephrectomy 
847. Appendectomy 
848. Handling Aggressive Behaviors 1 0f 3 
849. Handling Aggressive Behaviors 2 0f 3 
850. Handling Aggressive Behaviors 3 0f 3 
851. Stem Cells 
852. Neurons:  How they work 
853. HIV Replication 
854. Path of the RBC 
855. Hemodialysis 
856. Hydatid Cyst Removal 
857. Fertilization and Fetal Development 
858. Hard Truth about Abortion 
859. Pregnancy 
860. Ovarian Cyst Removal 
861. Nursing Job Interview 1 of 3 



 

862. Nursing Job Interview 2 of 3 
863. Nursing Job Interview 3 of 3 
864. Cultural Competence 1 of 3 
865. Cultural Competence 2 of 3 
866. Cultural Competence 3 of 3 
867. Range of Motion Exercises 1 of 3 
868. Range of Motion Exercises 2 of 3 
869. Range of Motion Exercises 3 of 3 
870. Supportive Orthotic Devices 1 of 4 
871. Supportive Orthotic Devices 2 of 4 
872. Supportive Orthotic Devices 3 of 4 
873. Supportive Orthotic Devices 4 of 4 
874. Endotracheal Ventilation 
875. Circumcision using the SMART KLAMP 
876. Withdrawing medication from a vial 
877. Sterile technique-Opening packages and gloves 
878. Applying restraints 
879. Measuring body temperature 
880. Measuring pulse and respiratory rates 
881. Measuring blood pressure 
882. Hot and cold applications 
883. Applying anti-embolism stocking and ace bandage 
884. Care of patient with an IV 
885. Nasal instillation 
886. Administering a cleansing enema 
887. Irrigating the indwelling catheter 
888. Ear irrigation and instillation 1 of 2 
889. Ear irrigation and instillation 2 of 2 
890. Preparation and administration of medication 
891. Locating sites for intramuscular injections 
892. Application of binders and restraints 
893. Equipment and routes of parenteral medications 
894. Care of the indwelling catheter 
895. Opening sterile package and gloves 
896. Captain Safety Episode 1 - Fire Safety 
897. Captain Safety Episode 2 - Fall Prevention 
898. Captain Safety Episode 3 - Give Safety a Hand 
899. Captain Safety Episode 4 - Avoid Workplace Hazards 
900. Captain Safety Episode 5 - Electrical Safety 
901. Captain Safety Episode 6 - Lightning Safety 
902. Captain Safety Episode 7 - Preventing Back Injury 



 

903. Captain Safety Episode 8 - Electric Cart Safety (Finale) 
904. Those in need:  Suicide precautions in the healthcare setting 
905. Safety First:  General Orientation Program 
906. C Difficile:  The 8-Minute Solution 
907. MRSA:  The 8-Minute Solution 
908. Infection Control for General Orientation 
909. Restraints, Seclusion and the 1-Hour Face-to-Face 
910. Preventing catheter associated urinary tract infections 
911. Pressure Ulcers-Prevention, Care and Management 
912. Preventing Patient Falls:  A Team Approach 
913. Environmental Services:  Cleaning the Operating Room 
914. Environmental Services:  Cleaning the Patient Room 
915. Environmental Services:  Front Line of Infection Control 
916. MRSA:  How To Swab 
917. Avoiding the Use of Restraints 
918. Age Specific Care 
919. Apply TED hose 
920. Assist to ambulate 
921. Fingernail Care 
922. Perineal Care 
923. Urinary Output 
924. Provide Mouth Care 
925. Counting respirations 
926. Dentures 
927. Measuring weight 
928. Partial bath 
929. Catheter care for a female 
930. Rom for one knee and ankle 
931. Count Pulse 
932. Competency Orientation 
933. Measuring blood pressure 
934. Turn and Position on side 
935. Shoulder Range of Motion 
936. Transfer to chair 
937. Handwashing 
938. Foot Care 
939. Dressing a client with a weak right side 
940. Gown and Gloves 
941. Assisting with a bedpan 
942. Making an Occupied Bed 
943. Feeding 



 

944. CNA Skills Hand Washing 
945. CNA Skills Measuring Output 
946. CNA Skills How to Remove Vinyl Gloves 
947. CNA Skills Mitred Military or Hospital Corners on a Bed 
948. CNA Skills TED Hose 
949. CNA Skills Correctly Putting on a Pillowcase on a Pillow 
950. CNA Skills How to Measure Weight 
951. CNA Skills Dressing a Client With an Affected Right Arm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Leadership Courses by Level 
 
 

Customer Experience 
 

The importance of being sticky    0:10:48
Customer loyalty’s new rules    0:10:27
Experience matters    0:15:58
Brewing new ideas at Starbucks    0:15:01
Getting human at Kayak    0:14:49
The customer has power    0:11:23
Service without service    0:15:56
Advocating for customers-metric studies from a 
research perspective 0:13:29

Authentic service-how to make the customer’s 
experience feel real 0:13:34

In the customer’s shoes    0:15:06
Get some satisfaction…an index for customers  0:14:41
Friendlier Skies…Secrets from Southwest 
Airlines  0:10:20

The luxury treatment…lessons from the Four Seasons 
Hotel 0:15:04

Listening Revisited    3:59
Brands and Bands     
Flying Operations     
Listening Revisited    3:59
Slightly Sweet Mystique    3:50
What is the personal leadership brand   0:10:13
When Then Thinking    3:55
Choose Your Costume    4:22
The Beloved Company    4:03
Can't Say Enough     
The Importance of Design     
Taking the Blame Game     
     
     
 
 
 
 
 
 
 



 

 
 
Manager Director 

 
 
Negotiation Strategies for a Downturn 
Are You Making Things Too Complex? 
The World is Flat…thoughts on globalization by Thomas Friedman 
Be a Better Leader…Have a Richer Life 
Are you Spending Your Time the Right Way? 
The Importance of Urgency 
Speaking Well in Tough Moments 
Where Will We Find Tomorrow’s Leaders 
Lead with Just Enough Anxiety 
Why Gen Xers Are Unhappy at Work 
Retaining Employees when Money is Tight 
Adversarial relationships at work 
Ten Rules for Strategic Innovators: From Idea to Execution 
Getting Unstuck: How Dead Ends Become New Paths 
What Your Leader Expects of You-Larry Bossidy 
Authentic Leadership 
What Makes Gen Xers Tick? 
Teams That Lead, Innovate, and Succeed 
Recruit or Die 
Make better decisions and maintain your best people 
Ask the Coach-with Marshall Goldsmith 
How to Manage Conflict 
Where Does Strategic Innovation Come From? 
Ken Blanchard on the 5 Principles of Power 
The team’s archetypes 
Managing teams 
Getting to Yes 
Adversarial relationships at work 
Getting it done 
Develop accountability for your career 
The Welch Way-Finding your Inner Courage 
Team building-Wrong and right 
Trust in a time of turmoil 
What Change agents are made of 
The connected leader 
High performers won’t wait 



 

Keeping morale up in a downturn 
When a star slacks off 
The Folly of Star Wars 
Generation Y’s Bad Rap 
Bosses who get it all wrong 
Fear of Flying High 
The blame game-Forget it 
Hiring wrong---and right 
Being a talent magnet 
Battle stations in a dead calm 
The danger of doing nothing 
Creating a culture of innovation 
Leadership Image:  Assset or Liability w 
The Dynamics of Team Coaching 
 Coaching For Results 
Desperately Seeking Innovation 
When Plans Fail, Improvise 
Myths of Effective Decision Making 
Conflict Competency: What Does It Take? — Leaders must do 4 things to 
be a conflict competent leader. Do you know what they are? 
Calming Conflict — Do you know the 7 constructive behaviors that will allow 
you to manage conflict and improve a situation? 
10 Principles for Working Across Generations 
Say Goodbye to the Generation Gap 
Leadership and the Generation Gap 
Becoming Resilient: Leadership, Uncertainty, and Learning to Thrive in 
Times of Change  
The State of Teams: A CCL Research Report 
Leading in Times of Transition  
Negotiation Strategies for a Downturn 
Distractions by the Dozen 
Folder Frenzy 
Committing to Vagueness 
On Dashboard, on Dancer... 
Voicemail Volleys 
Networking Schmetworking 
Make Yourself Shine (without body paint) 
Just Flip a Coin Instead 
Delegate Your Misery 
The New Science of Human Capital 
Thinking Inside the Box 
Creating a culture of innovation 
The importance of urgency video-53 



 

How to spot disruptive innovation opportunities 
Innovating by making the world a better place 
Grow Your Stars-Don't buy them video 
What is the personal leadership brand 
Social intellingence and leadership 
Managing B Players Video  
Understanding your customers' minds 
Ask the coach 
Where will we find tomorrow's leaders 
Innovate like google 
Managing Generation Y  
Be a better leader, have a richer life 
What is the personal leadership brand 
Keys to working with alpha personalities 
The importance of learning in organizations 

 

 
 

New Manager 
 

  
 
Meet the new boss  0:11:29

Hiring is hard work  0:08:15
Bosses who get it all wrong  0:08:46
Get real, Get ahead  0:08:05
Interdependence: Defining Today's 
Teams  4:33

Is Anyone Listening?  3:35
Everyday Leaders - A New Balancing 
Act   3:16

Everyday Leaders - Can You Relate?  4:24
Everyday Leaders, Everyday 
Challenge   4:00

Everyday Leaders, Everyday  
Leadership   4:05

Leadership Character: Five Influential 
Attributes  4:56

Mentors and Mirrors and Sales, Oh 
My!   

Buy-in Buy, You'll Get Your Way   
How to Manage Conflict  0:12:43
What Kind of Leader Will You Be?  0:09:10
Innovating at Entry Level  0:10:26
Why Gen Xers Are Unhappy at Work  0:13:30
Ram Charan on Leadership  0:15:27
What Your Leader Expects of You-Larry 0:12:43

 



 

Bossidy 
Teams That Lead, Innovate, and 
Succeed  0:13:56

Ask the Coach-with Marshall 
Goldsmith  0:13:44

How to Run Your Staff Meeting (Part 1 of 2)  
How to Fire Someone (Well, Almost)  0:44
The Management Trinity - One on 
Ones   

The Management Trinity - Feedback   
The Management Trinity - Coaching   
The Management Trinity - 
Delegation   

The First Rule for New Managers   
Being a talent magnet  0:07:11
Dear graduate…Distinguish yourself as a 
winner 0:09:56

What Kind of Leader Will You Be?  0:09:10
The Tests of a Leader  0:18:31
What Your Leader Expects of You-Larry 
Bossidy 0:12:43

What Holds Leaders Back-Marshall 
Goldsmith 0:18:18

Teams That Lead, Innovate, and 
Succeed  0:13:56

How to Manage Conflict  0:12:43
Ask the Coach-with Marshall 
Goldsmith  0:13:44

The importance of urgency video-53  0:10:29
Managing Generation Y   0:09:51
The importance of learning in organizations 0:10:04
Keys to working with alpha 
personalities  0:10:14

Creating a culture of innovation  0:10:16
Be a better leader, have a richer life  0:06:56
 

  
  
  
  
Supervisor-Manager  
  
Leading through the Downturn and Beyond  10:16:00   
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